olF .3* .FUIPE
)PX UP #VJIME B #VTJOFTT 5I1BU (SPXT
1SFEJDUBCMZ

SIF .BSLFUJOHa3FWFOVR*OUFMMJHFODF 1MBZCP

" DPNQSFIFOTJWF HVJEF GPS GPVOEFS MFE DPNQEZJBF BEBOTGPSN VOQSFEJDUBCMF HSPXUI JOL
SFQFBUBCMF TDBMBCMF TZTUFN

SSEEVDEE CZ

M

CARMELLA




AAAAAAAA

)PX UP 6TF 51JT & #PPL

S5IJT JTA@ B CPPL ZPV OFFE UP SFBE JO POF TJUUJBHOPOBNRBOU UP CF BCTPSCFE BMM BU PODF
51J0L PG UJT F#PPL BT B QMBZCPPL OPU B OPWFM

5IF $BSNFMMB .3* JT B EJBHOPTUJD GSBNFXPSL ERIBHSFBUF DMBSJUZ OPU PWFSXIFMN 4PNF TFDU.
BSF NFBOU UP CF SFBE TUSBJHIU UISPVHI OUIFEBBBRUR CF SFWJTJUFE [JHIMIJHIUFE QSJOUFE PS VT
JO DPOWFSTBUJPO XJUI ZPVS MFBEFSTIJQ BRBNFBWIF NPTU WBMVF CZ FOHBHJOH XJUI JURRWFS UJN
SBDJOH UP UIF FOE

)FSFZ IPX XF SFDPNNFOE VTJOH JU

« 3FBE GPS PSJFOUBUJPO GJSTU
‘PVS GJSTU QBTT JT BCPVU VOEFSTUBOEJOH WE MPS$2BZPVU NFNPSJ[JOH UFSNT PS TPMWJOH
FWFSZUIJOH JNNFEJBUFMZ -FU UIF GSBNFXPSLMBBUMFDENQPVOET

« 6TF UIF DIBQUFST JOEFQFOEFOUMZ
&BDI DIBQUFS TUBOET PO JUT PXO *G TPNFUIJOHRSFFBOBJOHT B MJUUWNVAPVUEBILIHOBM PV
EPQU OFFE UBJOJTUIF CPPL CFGPSF UBLJOH BDUJPO

« 1BVTF XIFO TPNFUIJOH GFFMT VODPNGPSUBCMF
5IBU EJTDPNGPSU JT EBUB 5IF .3* JT EFTJHOFESBRFBSVPIJEFE DPOWFSTBUJPOT GV[[Z UIJOLJOH E
[JEEFO CPUUMFOFDLT *G ZPV GFFM EFGFOTIWE PB\BFIPIFCBCMZ DMPTF UP UIF SFBM DPOTUSB.

. "QQMZ CFGPSF ZPV PQUJINJ[F
PV HIM TFF UPPMT TDPSFDBSET BOE XPSLTIFFUT UBRVHPRFOFT UIBU TPMWF ZPVS NPTU
JNNFEJBUF QSPCMFN GJSTU 1SPHSFTT DPNFT GSBIOHFROMRDOQFSGFDUJPO

« 3FWJTJU BT ZPVS CVTJOFTT FWPMWFT
8IBU NBUUFST BU . MPPLT EJGGFSFOU BU . 8IBIBNUFST BU .MPPLT EJGGFSFOU BU . 53T
GSBNFXPSL JT EFTIJHOFE UP HSPX XJUI ZPV $PNFRCBDBTOFX DPOTUSBJOUT FNFSHF

.PTU INQPSUBOUMZ SFNFNCFS UIJT ZPV BSF ORUPNEBORWFSZUIJOH BU PODF 5IF .3* JT BCPVU GJOE.
UIF SUHIMMFWES JO BIHIPPSEFS XJUI UIF DPVSBHF UP QVMM JU

PV BF OPU CFIJOE :BBF IFSF "OE UIBW XIFSF DMBSJUZ CFHJOT

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME



AAAAAAAA

*OUSPEVDUJPO
PV SF 1IMBZJOH #VTJOHBD " .PMF

&WFSZ UINF HSPXUI TUBMMFE ZPV HSBCCFE UMREESEBOU GJY B OFX DPOUFOU TFSJFT B OFX TBM
QFSTPO B TPGUXBSF UXFBL PS BO VQEBUFE QSRDHDOBSITF JU XBT FBTJFS UIBO DPOGSPOUJOH UIF
USVUI 51F QSPCMFN JT OPU I1JEBACBWPJEFE 51F SFBM DPOTUSBJOU UIF TJIOHNME CRRUWMFOF
EFUFSNJOFE XIFUIFS ZPVS CVTJOFTT HSFX QSFEJBUEBENB PMPX MVNQZ EFBUI TBU JO UIF DFOUFS P
UIF SPPN BOE * XBT UFSSJGJFE UP OBNF JU .P$U FFBIE BWPJE UIF UBTL UIFZ BWPJE UIF GFFMJOH
BUUBDIFE UP UIF UBTL 5IF EJTDPNGPSU PG BDDBY QUBOADGSPOUBUJPO UIBU DMBSJUZ GHSBDFT UIB
LFFQT VT TUVDL JO B MPPQ PG CVTZ XPSL UIBERERBILIIQ/F

5IF SFBM MFWFSBHF QPJOU JT OFWFSAJERFOMABWPJEFE "OE HSPXUI CFHJOT UIF NPNFQUOEPV

UIF DPVSBHF UP TUPQ TPPUIJOH ZPVS BOYJFUZXNQBMBXGJYFT BOE GJOBMMZ GBDF UIF DPOTUSBJOL
BDUVBMMZ NBUUESBMABZT FBTJFS UP UXFBL B QSPDFTT SFEP B'@BDB OmBX NBSLFUJOH JEFB PS
DMFBO VQ B TZTUFN UIBO JU JT UP DPOGSPAQURJIFHUEY QIMBJO TJHIU .PTU MFBEESBWPIE UIF

UBTL UIFZ BWPJE UIF GFFMJOH BUUBDIFE URBMIBSJBYLGPSDFT DPOGSPOUBUJPO 'PDVT GPSDFT DIPJI
"DDPVOUBCJIMJUZ GPSDFT EJTDPNGPSU 4P XAEEBEIDBUFAPSL UIBU MPPLT QSPEVDOIWFBE PG
OBNJOH UIF CPUUMFOFDAW@BBO SVOOJOH PVS CVTJOFTT GPS NPOUIT SWWSHBINFNFPIOU JT SBSFMZ
[JEEFO I BWPJEFE "OE HSPXUI CFHJOT UIF NPNFOU ZPV TRIFIQAHPBOYJFUZ XJUI MPX JNQBDU GJYFT
BOE EFDJEF UP GBDF UIF DPOTUSBJOU UIBU BIF$BMMZ NBU

#VTIOFTTFT ERDTUBMM CFDBVTF MFBERSXBSETOH IBSE 5IFZ TUBMM CFDBVTF UIF UFBSOH UTFAMW
XSPOH QSPCMFNT JO UIF XSPOH PSEFS VTJOH EBBBAIBBEMM UIF USVUI 51F $BSNFMMB .3* JT UIF
TZTUFN UIBU GJYFT UIBU *U TIPXT ZPV XIFSF ZR\B HSMFBLJOH IPX UP SFCVJME ZPVS NBSLFUJOH BO
TBMFT FOHJOF BOE IPX UP MFBE ZPVS UFBN XZAWEWERNQPVOET 51JT UFBTFS HIWFT ZPV UIF GJSTL
HMJINQTF JOUP UIF GVMN 8RELUIF UPPMT UP TUBSU TFFJOH ZPVS CVTIODBPEBRIFBSM

.BOZ MFBEFST DPOGMBUF DPOGJEFODF XJU| DPVEBHIDBEROG X ZPV GFFM DPVSBHF JT XIBU ZPV EP
8F DIPPTF UIF XPSE DPVSBHF PWFS DPOGJEFODF BSEPOIHO BDUJPO XPSET CFDAVIKJU
FNPUJPOBM BDUJPO XPSE XF DBO PQFSBUJPOBKA[BSEIUMKA/TU IBWF NPSF DPOGJEAMDFIU
QPTTIJCMF UP GJOE TFWFO TFDPOET PG DPVSBHEIFTUBIWFRD "T MFBEFST BOE GPVOEFSXD XF EPO
OFFE NPSF DPOGJEFODF XF KVTU OFFE UP GJOBMIRUPANESLF UIF GJSTU NPWF

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME



AAAAAAAA

&YFDVUJANMNNBSZ

*G ZPBF B GPVOEFS $&0 PS TFDPOE JO DPNNBOE JOTJERB . CVTJOFTT PEET BSF ZP\&SF TUVDL
JO UIF TBNF MPPQ XF TFF FWFSZ XFFL VOQSFEJBBCMBEGDPOTITUFOU EFNBOE TDBUUFSFE
NBSLFUJOH FGGPSUT BOE B UFBN XPSLJOH IBSEMXABZOPO UIF SJHIU UIJOHT

5IF $BSNFMMB .3* .BSLFUJGBFWFOVIR*OUFMMJHFODF JT UIF DMBSJUZ UPPM UKBLH3WHHTARYTPOF
USVUI XIFSF ZPVS CVTJOFTT JT TUSPOH XIRGBIJOH BOE XIBU NPWFT XJMM HFOFSBUF QSFEJDUBCN
SFWFOVF *U SFXJSFT IPX ZPVS UFBN UIJOLT QWO DRFRNVOJDBUFT BOE FYFDVUFT

ST F#PPL HIWFT ZPV B UBTUF PG UIF GVMM NRAXPEBRNAH UP HFU JNNFEJBUF JOTJHIU BOE
NPNFOUVNX BOE BO JOWJUBUJPO UP HP EFFQFS

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME



$IBQUFS
81Z (SPXUI
4UBMMT

8F IBWF B TBMFT QSPCMFN IF TBJE
S5FMM NF NPSF TIF TBJE

)F TUBSFE BU UIF EBTICPBSE MJLF JU PXFE
IIN NPOFZ

0VS QIQFMJIOF JT MVNQZ 8F NJTTFE UIF
GPSFDBTU UIJT RVBSUFS

%PFT OFYU RVBSUFS MPPL CFUUFS

)BSE UP TBZ 5IF QIQFMJOF MPPLT XJHHFS
CVvU * EPO U USVTU UIF EBUB

8F DBO U QSFEJDU DMPTF EBUFT "OE PVS
TBMFT DZDMF LFFQT HFUUJOH MPOHFS

4JMFODF +VTU UIF IVN PG B UFBN QSFUFOEJOF
UIF TQSFBETIFFU XBT TUSBUFHZ




8IBU *4BX 5IF 3FBM 1SPCMEN

%FBMT 1BSLFE 'PSFWFS /P 4UBHF %FGJOJUJPOT

%FBMT QBSLFE JO QSPQPTBM GPS EBZT /P TUBHF EFGJOJUJPOT /P FYJU DSJUFSJB

7JCFT /PU .BUI 5IFBUSF /PU 4USBUFHZ

‘JWF EJGGFSFOU WESTJPOT PG DMPTF QSPC) " XFFLMZ QJQFMJOF SFWJFX UIBU TPVOEFH MJLF

BMM WJCFT OP NBUI UIFBUSF IPQFGVM VQEBUFT [FSP
BDDPVOUBCJIMJUZ

%P UIFVOTFYZXPSL

$SFBUF EFGJOFE TUBHFT JO QMBJO &OHMJTI
4FU IBSE FYJU DSJUFSJB
,JMM BNCJHVJUZ BOE EFGJOF DMPTJOH EBUFT

4FQBSBUF GPSFDBTU USVUI GSPN GPSFDBTU IPQF

PV ZVF CVIMU B TVDDFTTGVM CVTJOFTT PV IBWF SIFVMBROBBEBDVTUPNFST XIP MPWF ZPV #
MBUFMZ UIJOHT GFFM IBSEFS (SPXUI IBT CFDPNBMOBSWF :PVS NBSLFUJOH GFFMT MJLF B

PVS UFBN JT CVTZ CVU ZPV BSFISF JG UBIZXPSLJOH PO UIF SJHIU UIJOHT

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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5IF 4QBHIFUUJ 1IBTF JOWES

*O UIF FBSMZ EBZT ZPV HSFX CZ TBZJOH ZFT UP FWFSZUIBBH TRBHIFUUJ BU UIF XBMM BOE FOPVHI PG JU
TUVDL UP HFU ZPV UP . JO SFWFOVF

#VU OPX UIBU TBNF CFIBWJPS JT LIMMJOH ZPVS FGGJDJFODBGIXF® UIF PME SVMFT UIBU HPU ZPV IFSF B
UIF WFSZ UIJOHT IPMEJOH ZPV CBDL -BUFMZ UIJOHT&EPU BEEBVTF ZPV SF GBIMJOH CVU CFDBVTF ZPV V
IJU B OFX LJOE PG DFIMJOH *U T UJNF UP TUPQ BEEJOHORPRBBUM@EPBIOH GPS UIF PQFSBUJPOBM GSJDU
UIBU T TMPXJOH ZPV EPXO

"U $BSNFMMB XF TFF IVOESFET PG IJHI QPUFOUJBM DPNQB@YHTVU 51FZ TUBMM OPU CFDBVTF PG NBSLFU
DPOEJUJPOT CVU CFDBVTF PG PQFSBUJPOBM GSINUBRESEFUDBOBM NBUVSJUZ 5IF GPVOEFS CFDPNFT UIF
CPUUMFOFDL 5IF NBSLFUJOH UFBN DSFBUFT QSFUUBQUBERY SHIPOWFSU 5IF TBMFT UFBN DPNQMBJOT BC
MFBE RVBMJUZ

8F CFMJFWF UIBU ZPV DBO U TDBMF XIBU ZPV DBO U TFF SPEYBFBIRDFIMJOH ZPV OFFE UP TUPQ BEEJOH
NPSF TUVGEPSF UBDUJDT NPSF TPGUXBSF NPSF NRRROBRUBSU PQUJINJ[JOH UIF DPSF FOHJOFT PG ZPVS
CVTJIOFTT

8F QSPNJTF UIBU JG ZPV BMJHO UISFF DSJUJDBM BSFBIPNSPRSHFEBDUBCMF BHBJO

5IF $BSNFMMB .3* .BSLFUJO+BFWFOVR*OUFMMJIHFODF JT PVS QSPQSJFUBSZ EJBHOPTUJD GBBRFXPSL *U
NBHJID QJMM JU T B SJHPSPVT DIFDL VQ GPS ZPVS CVTJOFTT

*OUFMMJHFODF
%P ZPV IBWF UIF MFBEFSTIJQ

.BSLFUJOH 3FWFOVF

"SF ZPV HFOFSBUJOH EFNBOE *T ZPVS TBMFT QSPDFTT B
EBUB BOE UFBN BDDPVOUBC
UP NBLF JU TUJDL

PS KVTU OPJTF 8IBU BSF ZPV. QSFEJDUBCMF SFQFBUBCM
XIMMJIOH UP TQFOE UP BDRV NBDIJOF PS B NBLJOH GSJFO¥
DVTUPNES EFQOBSUNFOU

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME



*OGPSNBUJPO"WMUITFMMJIHFODF

8F EFMJCFSBUFMZ VTF UIF XPSE *OUFMMJHFODF ERDBYNQBOJFT MBDL JU 5IFZ IBWF JOGPSNBUJPO
CVU UIFZ MBDL JOUFMMJHFODF UIF BCIMJUZWBUOOBHQSF

® 5IF %JGGFSFODF

« *OGPSNBUJP&F IBE ~ WJTJUPST

« *OUFMMJHFODFJUPST GSPN -JOLFE*O DPOWFSU BU CVWHPUSIITYRFOU PO 'BDFCPHR
XIFSF UIFZ DPOWFSU BU  8F OFFE UP TIJGU UIF BWEH

« 3FWFOVF8SF VTFE UP BUUFOE DPOGFSFODFT USBEFTIPXTBZGEGMM DVTUPNFST DB
GSPN USBEFTIPXT GPVS ZFBST BHP XF TUPQQFEBUSBEEI®XT UP SFEVDF UIF USB
CVEHFU

5IF IBUUFSOT 8F 4FBRWFSZ 8FFL

(SPXUI TUBMMT GPS QSFEJDUBCMF SFBTPOT /ARUSEEHPOBM /PU NZTUFSJPVT

5IF 4ZNQUPN 8IBU ZPV GFFM 5IF 3PPU $BVTF 8IBU UIF .3* GJOET

8F OFFE NPSF MFBET -PX $POWFSTJIPO :PVS PGGFBNIFBS TP ZPV
CVSO UISPVHI USBGGJD

.Z UFBN JT PWFSXIFMNFE -PX *OUFMMJHFODF /BIQBBIPO GSBNFXPSL
FWFSZUIJOH JT 1

3FWFOVF XBT EPXO MBTU NPOUI 1JQFMJOF (BQT WAVOPB MFBEJOH JOEJDBUPST
UP XBSO ZPV FBSMZ
*IBWF UP CF JO FWFSZ NFFUJOH 1SPDFTT 7BDVXNFEEMF JT TUVDL JO ZPVS

IFBE OPU EPDVNFOUFE

AA 5IF .BSLFUJOHa3FWFOV&*OUFMMJHFODF 1ME
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SIF 3FTVMUT
oz 1IPTU .3*

0 KVTU EBZT QPTU .3* UFBNT UIBU BEPQU B X*XFDHASFDBSEBOE DEG:S* BEPSIE JO1SPHSFTT
DPOTJTUFOUMZ BDIJFWF

'BTERSSEDIJTIPO $ZDMFT )JHIFS $POWFSTJIPD $POTITUFOU %FMIWFSZ

WAUBRS W UP QPJOUT JOTTUBHE §R UF @PJOUTJO REREERIE
DMPTF SBUFT QSPKFDU EFMJWFSZ

SIF MFWFES JT OPU NPSF BDUJWJUZ JU JT DMPBARSHBEHSIGPDVT BOE UIF DPVSBHF UP TBZWOP UP XIB
ERRRG || ESIWE SFTVMUT

5IF .BSLFUJOHa3FWFOVR*OUFMMJIHFODF 1ME
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$BTF 4UVEZ

$SPOTUSVDUJPO 4FSVSFDIBOZ

## W

4FDUJPO

1SPCMFN

4USVHHMF

.3* *OTJHIU

5SBOTGPSNBUJPO

%FUBJIM

*ODPOTJTUFOU MFBET OP EFGJOFE *EFBISRGINMNE$SL BOE BO PWFSXIFMNFE
GPVOEFS XIP XBT UIF QSINBSZ CPUUMFOFDL GHS BMM TBMF

5IF GPVOEFS XBT USBQQFE JO EBZ UP HBEMBEWVIFHFTQFSBUFMZ USZJOH UP RVBM.
BOZPOF XIP DBMMFE 5IFZ XFSF CVSOJOH CVEHFU BIDH¥HE® FUJOH UIBU
CSPVHIU JO IJHI WPMVNFT PG VORVBMJGJFE QSFBREDHTBDPOTUBOU GFBTU PS
GBNJOF SFWFOVF DZDMF UIBU ESBJOFE UIF MAER¥$ HOBE&HZ

5IF EJBHOPTUJD SFWFBMFE B GVOEBRROQORNFGESLFUJOH EPNBJO
NJTBMJHOFE NFTTBHJOH 5IF DPNQBOZ T CSBOE WHRIBGESX-SF BUUSBDUJOH
UIF XSPOH BVEJFODF MFBEJOH UP MPX EFNBOBRWBMIUIQFMIOF BOE
XBTUFE TBMFT FGGPSU

8JUIJO EBZT PG INQMFNFOUJOHMMBORJUIF GJSN TBX B JODSFBTF JO
RVBMJGJFE MFBET #Z FYJUJOH MPX WBMVF ZBMFT BBMBIVBADMF TIPSUFOFE CZ

BMMPXJOH UIF GPVOEFS UP TUFQ PVU PG EBZBNMEBBOE GPDVT PO UIF
CVTJIOFTT T TUSBUFHJID HSPXUI

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME



81Z (SPXUI 4UBMMT S5IRIWF $BUFHPSJFT

ABMFT 1SPDFTT $3. .BSLFUJOH 'VOOFM $POUFOU
4USBUFHZ
81Z JU DBSSJFT UIF NPTU XFJHIU 81Z UIJT BMTP DBSSJFT UIF IFBWJFTU
XFJIHIU

"CVTJOFTT DBO TVSWJIWF TMPQQZ NBSLFUJOH
VODMFBS NFTTBHJOH PS XFBL CSBOE QSKTFODF.BSLFUJOH JT UIF FOHJOF UIBU DSFBUFT EFNBOE
CVU OP CVTJOFTT TDBMFT XJUI BO JODPOTJTUFOUBQFT QFSDFQUJPO BOE QPTJUJPOT UIF CVTJIOFT

TBMFT QSPDFTT JO JUT DBUFHPSZ
:PVS TBMFT FOHJOF EFUFSNJOFT XIFUIFS EFNBOEU GVFMT UIF FOUJSF GSPOU FOE PG UIF SFWFOVF
UVSOT JOUP SFWFOVF QSPDFTT

&WFSZ QPJOU HBJOFE IFSF NVMUJOMJFT QFSGPSNBOPDA TUSBUFHID DPOTJTUFOU NBSLFUJOH

BDSPTT UIF FOUJSF SFWFOVF FOHJOF
o 4BMFT XBTUFT UJNF PO MPX RVBMJUZ MFBET

8IBU UIJT DBUFHPSZ NFBTVSFT « 1PTJUJPOJOH JT XFBL

. $MFBS EPDVNFOUFE TBMFT QSPDFTT * SVTUPNFS KPVSOFZ CSFBLT

. AUBHFT UIBU SFGMFDU SFBMJUZ OPU UIFPsz * (SPXUIEFQFOET PO SFGESSBMT PS MVDL
+ 2VBMJIGJDBUJPO EJTDIQMIOF 81BU UIJT DBUFHPSZ NFBTVSFT

« 1SPQPTBM TUSVDUVSF DPOTJTUFODZ
« 5PQ NJE CPUUPN GVOOFM UPVDIQPJOUT

« $POUFOU UIBU FEVDBUFT RVBMJGJFT BOE

- 'PSFDBTU BDDVSBDZ
« 6TF PG $3. BT BUSVUITZTUFN OPU B GIJMJOH

DPOWFSUT
DBCJOFU
« $IBOOFM TUSBUFHZ BOE FGGFDUJWFOFTT
81Z JU NBUUFST « &NBJM OVSUVSF TFRVFODFT

" TUSPOH NBSLFUJOH FOHJOF XJMM OPU GJY B XFpL-BOEJOH QBHFT MFBE NBHOFUT BVUIPSJUZ
TBMFT FOHJOF *G ZPVS TBMFT QSPDFTT JT VODMFBS TTFUT

VOQSFEJDUBCMF PS MFBEFS EFQFOEFOU ZPVS . 1FSGPSNBODF USBDLJOH BOE 30*

SFWFOVF XJMM BMXBZT GFFM MVNQZ

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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#VTIOFTT $PNQFUJUIWF O0GGFS $MBSJUZ

%FWFMPONFOU #% 1PTJUJPOJOH $VTUPNFS +PVSOFZ
SIBOOFMT 51T JT ZPVS 641 VOJRVF " HSFBU PGGFS BDDFMFSBUFT
#% DSFBUFT QJQFMJOF TEFMMJOH QSPQPTJUJPO DPOWFSTJPO " DPOGVTJOH PGGFS
PQQPSUVOJUJFT FTQFDJBMMZ JE&PTIUIPOJIOH EFUFSNJOFT IPXEFTUSPZT JU
o QSPTQFDUT QFSDFJWF ZPVS
U JOGMVEODET HSPXUI GV 37 WBMVE IPX NVDI UIFZ MM QBZ 51JT DBUFHPSZ NFBTVSFT IPX

FBTZ JU JT GPS B DVTUPNFS UP
PGUFO JODPOTJTUFOU BOE XIFUIFS UIFZ
QFSTPOBMJUZ ESIJWFO PS PWFSMANFNCFES ZPV « 60EFSTUBOE ZPVS PGGFS

EFQFOEFOU PO SFMBUJPOTIJQT *U BGGFDUT FWFSZ QBSU PG |/ ;e WBMVE

0 NBSLFUJOH BOE TBKIFIVU
20 INCORSUBOUVUIRIDRRORL +VTUJGZ UIF JOWFTUNFOU

UIE FOHJOF JU T GPVOEBUJPOBM OPU
U T UIF BDDEMESBOU PQFSBUJPOBM XIJDIJT XizJu * -PWFGSPNBXBSFOFTT UP
IPMET B NJE MFWFM XFJHIU FOHBHFNFOU
81BU UIJT DBUFHPSZ . #FDPNF BO BEWPDBUF
NFBTVSET 8I1BU UIJT DBUFHPSZ
NFBTVSFT 8I1BU UIJT DBUFHPSZ
« OVUCPVOE TUSBUFHZ BOE NEBTVSFT
EJTDIQMJOF « $MBSJUZ PG EJGGFSFOUJBUJPO
. “DDVSBDZ PG MEBE TPVSDE + $BUFHPSZ OJDIF PS BOHME* O0GGFS DMBSJUZ BOE QBDLBHJIOH
USBDLJOH . .BSLFU QSFTFODF « $VTUPNFS KPVSOFZ NBQ GSPN
. *$1 GIMUFSTBQOMJFEUP . #SBOE TUSFOHUI GJSTU UPVDTBMF
SFUFOUJPO
PVUSFBDI « "VUIPSJUZ TJHOBMT DBTF LSPPG UFTUINPOJBNT
« &WFOUT OFUXPSLJOH TUVEJFT TPDJBM QSPPG UFTUINPOJ
QBSUOFSTIJQT SFQVUBUJPO SFGFSFODFT
« &YQFSJFODF DPOTJTUFODZ
. -JOLFE*O PVUSFBDI . 1SJDJOH BMIHOFE UP wamMvE &7Q

« $POTJTUFODZ JO #% BDUJWJUZ DPOGVTJIPO

4UPQ (VFTTJOH (FU UIF 'VMM %JBHOPTJT

#PPL ZPVS PGGJDJBM $BSNFMMB .3* %JBHOPTUBIMMYPHBEFRFQ JOUP ZPVS EBUB JOUFS
ZPVS UFBN BOE CVJME B HSPXUI SPBENBQ

#PPL UIF $BSNFMMB .3* %JBHOPTUJD

OOF TFTTJPO 5PUBM DMBSJUZ

5IF .BSLFUJOHa3FWFOVR*OUFMMJHFODF 1ME



PV SF /PU
#SPLFO :PVS

0QFSBUJOH

4ZTUFN*T

©®  4JHOBMT PV SF 3FBEZ GH
BO .3*

PV DBO U QSFEJDU NPOUIMZ
SFWFOVF o

.BSLFUJOH BOE TBMFT GFFM
EJTDPOOFDUFE

PV TVTQFDU UIF QSPCMFN JT
EFFQFS UIBO NPSF MFBET

‘PVS UFBN JT XPSLJOH IBSE C
OPU HBJOJOH HSPVOE

PV XBOU B TZTUFN OPU
BOPUIFS UBDUJD



$IBQUFS
5IF $BSNFMMB .330 1MBJO &OHMJTI
8IBU UIF .3* "DUVBMMZ %PFT

*U NBQT ZPVS FOUJSF CVTJOFTT SFWFOVF FOHIQFSBBSPNBJOT

.BSLFUJOH 3FWFOVF *OUFMMJHFODF
"SF ZPV BUUSBDUJOH UIF SJH  "SF ZPV UVSOJOH EFNBOE %P ZPV LOPX IPX UIF
QFPQMF XJUI UIF SJHIU JOUP DMPTFE QSPGJUBCMF  CVTJOFTT JT QFSGPSNJOH BOE

NFTTBHF BU UIF SJHIU UJNF CVTJOFTT DPOTJTUFOUMZ "S XIZ JO SFBM UJNF
ZPV NFBTVSJOH UIF SJHIU
EBUB

AA 5IF .BSLFUJOHa3FWFOV&*OUFMMJHFODF 1ME

AAAAAAAA



olF .3* 'MZXIFFM

&BDI HFBS JOGMVFODFT BMM TUBHFT PG UIF GMZXIFFM
.PWENFOU PG BOZ HFBS BGGFDUT UIF XIPMF TZTUFN

Intelligence

Attract & Retain
Your Ideal
Lifetime
Customer

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME

AAAAAAAA



8IBU UIF .3* *T *T/PU

5IF.3**4 Db 5IF .3**4/05 b

"TUSBUFHJD EJBHOPTUJD "NBSLFUJOH BVEJU

" SFWFOVF FOHJOF NBQ "CSBOEJOH FYFSDJTF
"DMBSJUZ UPPM "UIFPSZ EFDL
"MFBEFSTIJQ BMJHONFOU QSPDFTT "POF PGG XPSLTIPQ
1SBDUJDBM QSJPSJUJ[FE OFYU TUFQT '‘MVGGZ JOTQJISBUJPO
" EBZ BDUJPOBCMF QMBO " TPNFEBZ NBZCF DPODFQU

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME

AAAAAAAA



$IBQUFS
4FMG %JBHOPTRMIDL 8JO

*OTUSVDUJPOT

PV EPO U IBWF UP XBJU UP HFU TUBSUFE 6TISBOBSEBP HFU B CBTFMJOF SFBEJOH PG ZPVS CVTJOF
IFBMUI 5BLF UIF HVFTTXPSL PVU PG HSPXUI BOEVSBLPEP .3* 4FF IPX ZPVS CVTJOFTT SFBMMZ TUBDLT

VQ XJUI PVS GSFF BTTFTTNFOU RVJ[ PV MM HEU BHEBWHB/U PG BDSPTT BSFBT MJLF NBSLFEUOH TBN
PQFSBUJPOT UFBN BOE GJOBODF QMVT JOTBUIIIXREILXDH XIBU T IPMEJOH ZPV CBDL BOE XIFSF UF

GPDVT OFYU
S5BLF UIF .JOJ .3* "TTFTTNFOU

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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$IBQUFS
S5IF  %BZ
PNFOUVN 1MBO

51F .3* QJOQPJOUT XIFSF HSPXUI JT USBQQFE
NFTTBHF NBSLFU GJU RVBMJGJDBUJPO QSJDJO
IBOEPGGT EBUB CMJOEOFTT *UHJWFT ZPVUIE
XIBU DMFBS QSJPSJUJFT UIF SJHIUMFWFST BOE

UIF GJSTU QSJODJQMFT UIBU NPWF SFWFOVF
NBSHJO BOE NPNFOUVN #VU JOTJHIU
XJUIPVU SIZUIN EFDBZT 5IBU T XIFSF UIF :
#VTJOFTT "UIMFUF 0QFSBUJOH 4ZTUFN DPNFT $8¢
JO JU UVSOT TUSBUFHZ JOUP XFFLMZ SFQT %
EFDJTIPOT JOUP SVMFT BOE SVMFT JOUP SFTVi
ZPV DBO SFQFBU

*O QSBDUJDF JU MPPLT MJLF UJT .3* TBZT 'JYEQ{%"’-""
RVBMJGJDBUJPO BOE QSJDJOH 'PVS XFFLT MBUFS
ZPV SF NPWJOH GBTUFS XJUI GFXFS

FYDFQUJPOT BOE UIF CVTJOFTT GFFMT RVJFUFS
CFDBVTF UIF OPJTF JT HPOF OPU CFDBVTF
BDUJWJUZ JT EPXO CVU CFDBVTF FGGPSU JT
GJOBMMZ TUBDLFE JO UIF TBNF EJSFDUJPO

51BU T UIF QSPNJTF .3* GPS DMBSJUZ XFFL . %
BGUFS XFFL VOUJM UIF PVUDPNFT TUPQ MPPLJOH
MJLF XJOT BOE TUBSU MPPLJOH MJLF TUBOEBSET



AAAAAAAA

JSTU .PWFT $IFDLMJTU

%FGJOF UIF *$1

$MBSJIGZ UIF NFTTBHF

.BQ UIF CVZFS KPVSOFZ

4BOJUJ[F UIF $3.

4FU XFFLMZ SFWFOVF UBSHFUT

*NQMFNFOU RVBMJGJDBUJPO DSJUFSJB

4INQMJIGZ QSPQPTBMT

#VIME B EBZ QMBO

$IPPTF ZPVS NFUSJDT

.FFU FWFSZ .POEBZ XJUI B TDPSFDBSE

5IF .BSLFUJOHa3FWFOVR*OUFMMJHFODF 1ME
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$BTF 4UVEZ
(MPCBNMBOVGBDUVSJOH *OEVTUSJBM
$SPNQBOZ

## W

4FDUJPO %FUBJIM

1SPCMFN 4USPOH NBSLFU EFNBOE CVU TVGGFSJOH B¥BMIXGHIBUJPO BOE B
DPNQMFUF MBDL PG B TUBOEBSEJ[FE TBMFT QSPTBNVIFTRQNEEPO
XBT EPJOH UIJOHT UIFJS XBZ

AUSVHHMF 5IF TBMFT UFBN XBT DPOTUBOUMZ CVTBMNUREBMF LFQU HFUUJOH
MPOHFS 5IFZ XFSF TQFOEJOH NBTTJWF BNPVOUTRRGFBSWZ TUBHF
MFBET UIBU XPVME OFWFS DMPTF 5IF MFBEFSTRQMEBN DSVTU UIF
TBMFT GPSFDBTU BOE UIF FOE PG RVBSUFS SFVIIRDIF KBFOUMZ B
TVSQSJTF

3* *OTJHIU 5IF EJBHOPTUJD XBT JNNFEJBUF BOE CSPGBWFBET XFSF
VORVBMJGJFE CFGPSF UIFZ FWFO FOUFSFE UIF MEEGIGIBDL PG
EPDVNFOUFE FYJU DSJUFSJB NFBOU TBMFT XB TZHOBSBLIOF\VBT B
DVTUPNFS TFSWJDF EFQBSUNFOU CVSOJOH SFTBPSRIFDBD Q1P
XFSF B QPPS GJU

S5SBOTGPSNBUJPO #Z INQMFNFOUJOH B OFX *5 2\FEMD(GIMBAJTU QBSU PG UIF
3FWFOVF EPNBJO UIF TBMFT UFBN SFBMJ[FEB UBMROHT CZ
JNNFEJBUFMZ EJTRVBMJGZJOH CBE GJU MFBRIFEIJOSETI VM
JODSFBTFE DPOWFSTJPO SBUF BOE B EFDSFBTFBWAHBEJURMD
MFBEJOH UP TJHOJGJDBOU BOE SFMJBCMF JNBRWEWFOU JO
GPSFDBTUJOH

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME
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$IBQUFS
-FBEFSTIJQ .BLFT *WUJDL

5IFPSZ JT KVTU OPJTF VOUJM JU QSPEVDFT B S8SNMUVE .3* %JBHOPTUJD JTO U B UIFPSZ BFDL JU T
QSFDJTF MFWFES UIBU USBOTGPSNT PQFSBUJFROBEMIEEHFRHRIDIETCMF SFWFOVF

5IF $BSNFMMB .FFUJOH $BEFODF .BQ

5IF $BSNFMMB .FFUJOH $BEFODF .BQ JT CVIMU POQIBQEF UIBU FWFSZ NFFUJOH NVTU IBWF B QVSQF
4UPQ NFFUJOH KVTU UP NFFU

5IF DBEFODF CFHJOT EBJMZ XJUI B RVIDL NJOVI@EXMIBUP TZOD PO QSJPSJUJFT BOE VOCMPDL UBTL"
8IBU EJE * EP ZFTUFSEBZ 8IBU BN * EPJOH UPEBZF8F BN * TUVDL FYQMJDJUMZ BWPJEJOH QSPCMFN
TPMWJOH 51T JT GPMMPXFE CZ UIF 8FFLMZ "DUJPRIJIWBE T XIIDI GPDVTFT PO SFWJFXJOH UIF
4DPSFDBSE BOE VTJOH UIF *EFOUJGZ %JTDV P44 4QSRIFTFT UP BEESFTT POF NBKPS JTTVF BMPOHTJE
TFQBSBUF NJOVUF 8FFLMZ 1JQFMJOF 3FWJFX GPIQBE&EBM NPWFNFOU BOE SJTLT .POUIMZ UIF
TZTUFN SFRVJSFT B UXP IPVS #VTJOFTT 3FWJFX UREBODIBMT BOE BEKVTU UBDUJDT QMVT B NJC
4USBUFHZ 3FWJFX UP UBDLMF CPUUMFOFDLT RVUBESUMZMARKSIZUIN JODMVEFT B GVMM EBZ GBS 1IMBOC
SFTFU 0,3T GPS UIF OFYU EBZT BOE B UXP IPVS3BWJFX UP SFDBMJCSBUF NFUSJDT BOE QSJPSJUJF?
BHBJOTU UIF PWFSBMM QMBO FNCPEZJOH UIF DBFRNMBEHRIQIZ

(SFBU MFBEFSTIJQ JT BCPVU CFJOH UIF $I1JFG $MBSIDIESD :PVS KPC JT UP DMFBS UIF QBUI OPU QVMM
DBSU

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME



%BJIJMZ 8FFLMZ .POUIMZ 2VBSUFSMZ
3IZUIN OWFSWJFX

6TF UIJT QBHF UP TFU ZPVS PSHBOJ[BUJPO T PQFSBUJOH DBEBSUEINMBIBDMI-P
QJFDFT ZPV BSF DPNNJUUJOH UP

$BEFODF 1VSQPTF 5JINF OXOFS [PUFT

AAAAAAAA

%BIMZ "MJHO VOCMPDL
4UBOEVQ
8FFLMZ .FUSJIDT POF w
"DUJPO 1IMBO CJHJTTVF NJO
8FFLMZ %FBM NPWFNFOU  NJO
1JQFMJOF SJTL
3FWJFX NBOBHFNFOU
.POUIMZ '‘JOBODJBMT IPVST
3FWJFX UBDUJDBM

BEKVTUNFOUT
.POUIMZ #PUUMFOFDLT NJO
4USBUFHZ TUSBUFHJD TIJGUT
3FWJFX
2VBSUFSMZ 3FTFU 0,3T GPS EBZ
1MBOOJOH OFYU EBZT
2VBSUFSMZ 3FDBMJCSBUF IPVST
3* 3FWJFX NFUSJDT

QSJIPSJUJFT

5IF .BSLFUJOHa3FWFOVR*OUFMMJHFODF 1ME
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$BTF 4UVEZ
$BOBEJBCSDIJUFDUVSBM 'JSN

## W

4FDUJPO %FUBJM

1SPCMFN 4USPOH CSBOE SFQVUBUJPO CVU NBSLFOQOEEKESBE:PN BDUT PG DPOUFOU
XJUI OP DMFBS TUSBUFHZ SFTVMUJOH JO B XBBIOIHMWBEET

4USVHHMF 5IF UFBN XBT CVTZ DSFBUJOH CFBVUJ@AW BSEOINDJBM NFEJB QPTUT CVU
UIFTF FGGPSUT XFSFO U DPOWFSUJOH 3FWFOVF XBFQIEHAY PEBQQFSTPOBM
SFGFSSBMT NBLJOH JU VOQSFEJDUBCMF 5IF GISXASHERWUFS UIBO UIFJS
DPNQFUJUPST CVU TUSVHHMFE UP BSUJDVMBURBRNRMBBFOIBROPTIUIPO 641
JO B DPNQFMMJOH XBZ

3**OTJIHIU 5IF .3* JEFOUJGJFE B TUSPOH CSBOE OEBBFRDIUBM XFBLOFTT JO UIF
.BSLFUJOHBOEOGGFS $MBSHBRBJOT B XFBL DPOWFSTJPO FOHJOF 5IF JOTJHIU
XBT UIBU UIF DPNQBOZ MBDLFE B DMFBS EPDVNFOUFEJIHTJUBUFNFOU BOE
B IJHI DPOWFSUJOH QSPQPTBM TUSVDUVSF

5SBOTGPSNBUJPO 5IF OFX QPTJUJPOJOH BOE DMFREESBWEN MFE UP B TVSHF JO IJHI

RVBMJUZ PQQPSUVOJUJFT 5IF GJSN INQMFNFOUHREEBOERNIFaBM TUSVDUVSF
BOE TBX NBKPS [JHI WBMVF XJCHISFDUMZ BUUSJCVUFE UP UIF DIBOHF 5IF
FOUJSF UFBN CFDBNF BMJHOFE BOE DPOGJEFOU VOBK&TUHIE OFX
QSPDFTT XPSLFE %PVCMFE SFWFOVF BOE IFBE DPVOU

5IF .BSLFUJOHa3FWFOVR*OUFMMJHFODF 1ME



%BJIJMZ AUBOBYQLTIFFU NJOVUFT

1VSQPTF 4ZOD PO QSJPSJUJFT *EFOUJGZ CMPDLFST FBSNAVIIR IOHP CMF

SFBN .FNCFS /BNF

%BUF

8I1BU EJE * DPNQMFUF ZFTUFSEBZI

81BU BN * DPNNJUUJOH UP UPEBZ

8IFSF BN * TUVDL #MPDLFS PS
EFQFOEFODZ

8IP EP * OFFE TVQQPSU GSPN

#PPL UIF $BSNFMMB .3* %JBHOP"

OOF TFTTJPO 5PUBM DMBSJUZ

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME

AAAAAAAA
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SFFLMZ"DUJPQAMBO 8'1 8PSLTIFFU

1VSQPTF ,FFQ UIF CVTJOFTT PO USBDL UISPVHI NFUSJDT (BEIPRQRBRREWVIFN
TPMWJIOH

(PPE/FXT NJOVUFT

4UBSU ZPVS NFFUJOH XJUI B RVJDL SPVOE PG QEBUFRWHBSF SFDFOU XJOT BDLOPXMFEHF QSPHSFT
PO LFZ JOJUJBUJWFT BOE HIWF TIPVU PVUT UP CFBNNPNBWF HPOF BCPWF BOE CFZPOE 51JT TFUT
B QPTJUJWF UPOF BOE SFJOGPSDFT UFBN NPSBMF

4DPSFDBSE 3FWJFX NJOVUFT

-JTU SFE ZFMMPX NFUSJDT CFMPX
3FE OFFET BDUJPO :FMMPX NPOJUPS (SFFO PO USBDL

.FUSJD SBSHFU "DUVBM 0XOFS [PUFT

5IF .BSLFUJOHa3FWFOVR*OUFMMJHFODF 1ME



3PDL 3FWJFX NJOVUFT

2VBSUFSMZ QSJIPXIPIHUSBDL PS PGG USBDL

3PDL 0XOFS 4UBUVT [PUFT

00 0GG
00 0GG
00 0GG
00 0GG

00 0GG

*%4 *EFOUJGZ%JTDVTT 4PMWEF  NJO

$IPPTF POF NBKPS JTTVF UIBU NPWFT UIF CVTJOFTT GPSXBSE

*%&/5*': UIF SFBM JTTVF

%*4$644 UIF SPPU DBVTFT

40-7& XJUI POF DMFBS OFYU TUFQ

OXOFS %FBEMJOF

3VMFG FWFSZUIJOH GFFMT MJLF BOZAVYP@ IBWF DMBSJUZ PO QSJPSJUJFT

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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1JOFMIGFWJIFX8PSLTIFFU  NJOVUFT

1VSQPTF "EWBODF EFBMT SFNPWF GSJDUJPO QEHVBF TVS

1IJQFMJIOF 4VNNBSZ

%FBM 4UBHF /IFYU 4UFQ 3JTL -FWFM 0XOFS /PUFT

-PX .FE
)IHI

-PX .FE
)IHI

-PX .FE
)IHI

-PX .FE
)IHI

,FZ 2VFTUJPOT

81JDI EFBMT BSF TUVDL 8IZ

81BU EFDJTJPOT EP XF OFFE UP NPWF B EFBM GPSXBSE

8IFSF DBO MFBEFSTIJQ SFNPWF CBSSJFST

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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POUIMZ SFWJFB8PSLTIFFU [IPVST

1VSQPTF $IFDL GJOBODJBM IFBMUI BOE BEKVTU UBDUJDT

'JOBODJBM 40BQTIPU

.FUSJD S5BSHFU "DUVBM /IPUFT

3FWFOVF
.BSHJO
$'s

O0QFSBUJOH $PTUT

,FZ 2VFTUJPOT
8IFSF EJE XF FYDFFE FYQFDUBUJPOT

8IFSF EJE XF GBMM TIRKSBOE XIZ

81BU UBDUJDBM BEKVTUNFOUT EP XF OFFE GPS OFYU NPOUI

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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2VBSUFSMZ 3FWJFX IPVST

1VSQPTF 3FDBMJCSBUF UIF CVTJOFTT &OTVSFFPVSRGNMMEIU SFBMJUZ

3FWJFX .3* $PNQPOFOUT

.3* $BUFHPSZ -BTU 4DPSF $VSSFOU 4DPS} 5SFOE IPUFT

BSLFUJOH
3FWFOVF
*OUFMMJHFODF
0QFSBUJPOT

5FBN 1FSGPSNBODF

1SPEVDU 4FSWJDF

81BU OFFET UP TIJGU JO PVS EBZ QMBO CBTFE FWUHFODF

-FBEFS 3FGMFDUJPO 1SPNQU

8IFSF EJE * DSFBUF DMBSJUZ = 8IFSF EJE * DSFBUF DPOGVTJF 8IBU DPOWFSTBUJPO BN *
XFFL BWPJEJOH UIBU XPVYME VOMPDL
NPNFOUVN

8IBU EFDJTJPO BN * EFMBZJOH UIBU JT IPMEJ( )PX DBO * SFEVDF OPJTF BOE JODSFBTF SIZUIN
UFBN CBDL

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME
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81BU PV (FU XJUI UIF 'VMM3*

5IF GVMM $BSNFMMB .3* %JBHOPTUJD JT BO JO BRFENFERHEFTIJHOFE UP EFMJWFS UPUBM DMBSJUZ B(
QSFDJTF HSPXUI SPBENBQ GPS ZPVS CVTIJOFTRVIWIBBRQPSU JU T B TUSBUFHJID JOUFSWEBJJIPO QS
GPVOEBUJPOBM JOTJHIUT BOE B DMFBS QBUI GPSXBSE

[

5PUBM $MBSJUZ (SPXUI 3PBENBQ

"0 JO EFQUI TUSBUFHJD EJBHOPTUJD EFMIWFSFOBMIQBEBCMF QMBO GPS ZPVS CVTJOFTT T
GVUVSF FOTVSJOH FWFSZ TUFQ JT JOUFOUJPDBG\BOE JNQB

3FWFOVF &0OHJOF .BQ

"DMFBS WJTVBM NBQQJOH PG ZPVS FOUJSF CVITD@GSIFBOSH 3FWFOVF BOE *OUFMMJHFODF
EPNBJOT QJOQPJOUJOH BSFBT PG TUSFOHUI BIMHIAFSB P XUl NJHIU CF TUBMMJOH

"DUJPOBCMF 1MBO

" QSJPSJUJ[FE QSBDUJDBM QMBO FRVJIQQFERIUMMEBBOE JEFOUJGIFE MFWFST TQFDJGJDE
EFTIJHOFE UP CPPTU SFWFOVF PQUJNJ[F NBSHIOFNBESBBB PWFSBMM CVTJOFTT NPNFOUVN

-FBEFSTIJQ "MIJHONFOU 1SPDFTT

" TUSVDUVSFE QSPDFTT JOWPMWJOH UIF 'PVOEF$ B&BHBWBSLFUJOH MFBE BOE PQFSBUJPOT
MFBE UP FOTVSF UIF FOUJSF MFBEFSTIJQ UFBNNNEEFEBFRIOJUIPOT BOE JT GVMMZ BMIHOFE P
TUSBUFHJID QSJPSJUJFT

%BUB 4USBUFHZ

&YQFSU HVJEBODF PO IPX UP DMFBO PSHBOJ[F BIFPENRBUBEBUB USBOTGPSNJOH JU JOUP B
USVTUXPSUIZ BTTFU FTTFOUJBM GPS JOUFMRAIMNBIOO HHEDE JR/ TUBJOBCMF HSPXUI

#PPL UIF $BSNFMMB .3* %JBHOP"

OOF TFTTJPO 5PUBM DMBSJUZ

5IF .BSLFUJOHa3FWFOVER*OUFMMJIHFODF 1ME
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'SFRVFOUMZ "TLFE 2VFTUJPOT

(1 (1
8IP TIPVME CF JOWPMWEFE JO UIF .3* *EPO U IBWF UINF GPS UIJT

5IF DPSF UFBN JODMVEFT UIF 'PVOEFS $&0 TBMFT  51JT TFOUJNFOU JT QSFDJTFMZ XIZ UIF .3* JT
MFBE NBSLFUJOH MFBE BOE PQFSBUJPOT MFBE FTTFOUJBM " MBDL PG UJNF PGUFO TUENT GSPN

DPMMFDUJWF JOTJHIUT BSF DSVDJBM GPS B JOFGGJDJFOU PS CSPLFO TZTUENT 5IF .3*JT
DPNQSFIFOTJWF EJBHOPTUJD BOE FGGFDUJWF EFTIJHOFE UP JEFOUJGZ BOE GJY UIFTF JOFGGJDJFODJI
JNQMFNFOUBUJPO VMUJINBUFMZ CVZJOH CBDL ZPVS WBMVBCMF UJNF

) )

(11 (11

ZEBUBJT BNFTT )PX GBTU XJMM XF TFF SFTVMUT
1FSGFDU 8F UISJWF PO NFTTZ EBUB " LFZ $MBSJUZ JT INNFEJBUF PV MM HBJO B QSFDJTF
DPNQPOFOU PG UIF .3* JT QSPWJEJOH DMFBS VOEFSTUBOEJOH PG ZPVS CVTJOFTT T IFBMUI SJHIU
HVJEBODF PO IPX UP DMFBO PSHBOJ[F BOE BXBZ 'JOBODJBM SFTVMUT UZQJDBMMZ CFHJO UP
NBOBHF ZPVS EBUB USBOTGPSNJOH JU JOUP B DPNQPVOE XJUIJO W EBZT PG INQMFNFOUJOH

SFMJBCMF BTTFU GPS JOGPSNFE EFDJTJPO NBLJC  UIF UBJMPSFE 1SFTDSJQUJPO

’ ’
(1 (1
*T UIJT FYQFOTJIJWF 8F BMSFBEZ IBWF B NBSLFUJOH UFBN
5IF .3* JT BO JOWFTUNFOU OPU BO FYQFOTF 5IF .3* JT OPU B SFQMBDFNFOU CVU BO BMJHONFOU

8IFO XFJHIFE BHBJOTU UIF TVCTUBOUJBM DPTUT F UPPM *U FOTVSFT ZPVS NBSLFUJOH FGGPSUT BSF

B CBE IJSF B GBJMFE NBSLFUJOH DBNQBJHO PS TUSBUFHIDBMMZ JOUFHSBUFE XJUI TBMFT BOE
BOPUIFS ZFBS PG TUBHOBOU HSPXUI UIF .3* PGGF  PQFSBUJPOT DSFBUJOH B VOJGJFE BOE FGGJDJFOU
POF PG UIF IJHIFTU SFUVSOT PO JOWFTUNFOU zZP'  HSPXUI FOHJOF

NBLF UIJT ZFBS

8F XVF USJFE TUSBUFHJD QMBOOJOH 8F AVF EPOF BVEJUT CFGPSF

CFGPSF 5IF .3* HPFT CFZPOE B UZQJDBM BVEJU

53T JT GVOEBNFOUBMMZ EJGGFSFOU 5IF .3*JTO | *U T B DPNQSFIFOTJWF TZTUFNBUJD BTTFTTNFOU

BCPVU USBEJUJPOBM TUSBUFHJD QMBOOJOH JU UIBU EJTTFDUT FWFSZ GBDFU PG ZPVS CVTJOFTT

EJBHOPTUJD QSPDFTT UIBU VODPWEFEST UIF SPPU .BSLFUJOH 3FWFOVF *OUFMMJHFODF UP SFWFBM

DBVTFT PG HSPXUI TUBMMT QSPWJEJOH B TDJFO  JOUFSDPOOFDUFE DIBMMFOHFT BOE PQQPSUVOJUJFT

BQQSPBDI UP CVTJOFTT IFBMUI PGGFSJOH B IPMJTUJD QFSTQFDUJWF SBSFMZ BDIJFWF
CZ TUBOEBSE BVEJUT

AA 5IF .BSLFUJOHa3FWFOVE*OUFMMJHFODF 1ME

AAAAAAAA



#PPL UIF $BSNFMMB .3* %JBHOP”

OOF TFTTJPO 5PUBM DMBSJUZ

%JTDMBJNFS

SFTVMUT WBSZ CBTFE PO JINQMFNFOUBUJPO NBSLFU DPQHEIBEPSTIBAEPMMPX UISPVHI
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MERSUREMENT

"CPVU $BSNFMMB

$BSNFMMB $POTVMUJOH IFMQT GPVOEFS MFE DPNQBOJFMBSBN A IDROGJEFODF BOE DPOTJTUFODZ CZ
DPNCJOJOH TUSBUFHJD NBSLFUJOH FYFDVUJPO XJUI MIABEHSQNRARF 8F BSF SFMBUJPOTIJQ GJSTU BOE
SFTVMUT ESJWFO 0VS XPSL JT SPPUFE JO UIF $BSNFMMB 1EFOUO0SEB VOIBOMF IPTQJUBMJIUZ QVSTVJIU PG
SFMFOUMFTT FYDFMMFODF MJWJOH UIF $BSNFMBOYMWSH BEMG INQSPWFNFOU

$POUBDU 6T

$BSNFMMB
$BONPSF "MCFSUB ] 4FSWJOH $MJFOUT (MPCBMMZ
HPDBSNEMMB DPN CARMELLA
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